NC Health Info Usability Study Tasks

I. One of the assigned tasks will follow this general pattern with a health topic, chosen from the list below, substituted in.

“Show me how you would use NC Health Info if you (a patron/patient) wanted to find resources for [health topic]. Please remember to speak out loud everything you are thinking while you are using the Web site.” 

Health Topics List: Cancer, Asthma, Back Pain, High Blood Pressure, Multiple Sclerosis, etc.

II. The other of the assigned tasks will follow this general pattern with a health care provider/service, chosen from the list below, substituted in.

“Show me how you would use NC Health Info if you (a patron/patient) wanted to find a [health care provider/service]. Please remember to speak out loud everything you are thinking while you are using the Web site.”

Health Care Providers/Services List: Dentist, Hospital, Massage and Bodywork Therapist, Nursing Home, Public Health Department, etc.

III. The third task, that of the participant’s chosing, will be described as follows:

“Think of a recent situation in which you or someone you know had a health issue or concern. Now use the NC Health Info Web site to find appropriate resources. Let me know if and when you feel you have found one or more resources that could be of use.”

After each of the 3 tasks, the participant will be asked the following questions:

1. “On a scale of 1 to 5, with 1 being ‘very difficult’ and 5 being ‘very easy’, how difficult would you say it was to find these resources? And Why?”

2. “On a scale of 1 to 5, with 1 being ‘completely dissatisfied’ and 5 being ‘completely satisfied’, how satisfied are you with the number of resources you have found? And Why?”

3. “On a scale of 1 to 5, with 1 being ‘completely dissatisfied’ and 5 being ‘completely satisfied’, how satisfied are you with the results you have found? And Why?”

4. How would you have looked for these resources if you did not have NC Health Info to use?

5. “Do you have any other comments before we proceed?”
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