NC Health Info Usability Study Post-Tasks Interview

The following questions will be asked of each participant once all test tasks have been completed.

1. In your opinion, what is the biggest problem with NC Health Info?

2. What could be done to make NC Health Info easier to use?

3. What do you like the most about NC Health Info? Why?

4. “On a scale of 1 to 5, with 1 being ‘completely dissatisfied’ and 5 being ‘completely satisfied’, how satisfied are you overall with NC Health Info? And Why?”
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