NC Health Info version 1.0 Usability Study (Fall 02)

The text in this document was used to complete UNC-Chapel Hill IRB application requirements.

PURPOSE AND RATIONALE

NC Health Info is a new database-driven Web site featuring local health resources for North Carolinians. The project is under development at the University of North Carolina at Chapel Hill Health Sciences Library and funded by a contract from the National Library of Medicine (#N01-LM-1-3522). The proposed study will evaluate the usability of the Web site to identify ways in which it can be improved and determine if it is ready for launch in November 2002.

SUBJECTS

A total of not more than 20 participants will be used in this study. Males and females 18 years of age and older will be allowed to participate regardless of ethnicity or health status. In fact, a diverse mix of participants is most desirable, as it will better represent the general population of North Carolina. The only persons who would be excluded from this study would be children under the age of 18. Given the fact that health care decisions are made primarily by adults and since NC Health Info is designed to connect people with health care providers and services, children are excluded from this study on the grounds that they are not within the primary user group of the Web site. 

INCLUSION/PRECLUSION

To qualify for inclusion in this study, participants must have at least three months of experience using the Web. People with less than three months of experience using the Web are excluded because their lack of knowledge of how to use the Internet would interfere with efforts to identify usability problems in the interface. In addition, three or four of the participants will be public librarians, three or four will be public health educators and the remainder will be drawn from the general public. Since the Web site is in English and the study will be conducted in English, it is necessary that participants understand and be able to communicate their thoughts in English. Any persons who feel unable to do so would be excluded from participation.

FULL DESCRIPTION

This is a qualitative Web site usability study involving Think-Aloud protocols, test tasks, video recording of participants and their on-screen actions, and semi-structured interviews. The test procedure is as follows:

1. Pre-Test Questionnaire:

A recruiter will ask potential participants a few basic questions to determine whether or not they are qualified for the study and to gather information and ensure a diverse group of study participants. These questions are contained in the document “NC Health Info Usability Study Pre-Test Questionnaire”.
2. Introduction: 

The participant signs the consent form and is given a brief introduction to the purpose of the Web site and of the usability study. This introduction monologue is contained in the document “NC Health Info Usability Study Introduction”.

3. Tasks

Participants will be assigned 2 defined tasks and asked to devise one of their own choosing as well for a total of 3 tasks. The tasks are listed in the document “NC Health Info Usability Study Tasks”.

4. Semi-Structured Interview

Following the completion of the three tasks, the facilitator will ask the participant a series of questions, encouraging the participant to elaborate on her answers. The facilitator may also provide clarification to the participant on any questions which the participant does not fully or correctly understand. Please see “NC Health Info Usability Study Semi-Structured Interview” for a complete list of all questions to be asked at this point in the study. 

5. Debriefing

The facilitator will answer any questions about the tasks or the study that the participant may have and present him with a gift.

DURATION OF ENTIRE STUDY 

The entire study should be conducted in about four non-consecutive days during a two-week period of time. The involvement of each participant should be one session of about 30 minutes with no follow-up sessions necessary.

LOCATION OF STUDY

Subjects will be studied at the following locations: the main branch of the Durham Public Library in Durham, North Carolina, and the Beaufort-Hyde-Martin (BHM) Regional Library in Washington, North Carolina. At each location a private room will be used for the study.

RISKS

It is not expected that participants in this study would incur physical, economic, legal or psychological risks. There is a slight possibility that some participants could become overly frustrated if they are not able to locate information for a given test task. As an effort to minimalize this possibility, the participant will be told before the test that she may quit any task at any point and is not obligated in any way to complete the test. Furthermore, the facilitator will inform the participant that it is the system and not the participant being tested. In the event that a participant appears to become more than mildly upset or frustrated during the test, the facilitator will encourage the participant to stop the task.

BENEFITS OF STUDY

There are no direct benefits of this study for the individual participants. For society, the benefit of this study is that it will enable the creators of the NC Health Info Web site to improve the usability of the system making it more user-friendly, thus improving access to valuable health resources for citizens of North Carolina. Since the lessons learned from this project will be shared with organizations in other states, the benefits of this study can have a positive impact on access to online health resources for citizens of other states as well.

INDUCEMENTS FOR PARTICIPATION

To encourage individuals to participate in this study and to thank them for their time, each participant who signs the consent forms and at least begins the first task of the test will receive a small gift such as a flashlight or coffee mug worth approximately $5.

COSTS TO BE BORNE BY SUBJECTS

Participants in this study should not incur any costs as a result of participating.

STATISTICAL ANALYSIS

The data to be gathered in this study is qualitative in nature, therefore, no statistical evaluations will be performed.

METHODS OF RECRUITMENT

Participants will be recruited in various ways depending upon the user group of which they are a part. In all cases, the concept of the NC Health Info project will be described as will be the purpose of the usability study.  

· Public Librarians will be contacted via phone or email, drawn from a network of contacts project staff have accumulated during many years of library-related activities within the state of North Carolina.

· Public Health Workers will be contacted via phone or email, drawn from a network of contacts developed as a result of recent NC Health Info public relations efforts.

· Members of the general public will be approached in person in the public libraries where the tests are to be conducted. To raise awareness and interest ahead of time, flyers may be posted in the public libraries where the tests will be conducted. A sample is included, entitled “Are you interested in health and the internet?”

OBTAINING INFORMED CONSENT

When individuals indicate an interest in participating in the study, they will receive two copies of the consent form. One of these is a copy for their personal records. The other they will sign once they have read it and had an opportunity to have any questions they might have answered by a staff member. Included in this application are copies of the following form: “Consent to Participate in a Research Study”.
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