USABILITY TEST ANALYSIS INTRUCTIONS

1. Watch one task at a time, taking notes of the general progression of events. Of particular interest would be anything that appears to be a problem, frustration, or misunderstanding whether or not it is perceived by the participant. Next to each note, record the time stamp from the video so that we can easily find the event later if we need to. It is not necessary to capture a direct quote from the participant unless the quote clearly or succinctly highlights the issue. If a particular task is progressing well with no problems, try to capture the general sequence of events, making notes of anything that seemed to help the participant move smoothly through the system.

2. Complete the coding worksheet once you have viewed the task, and while watching the post-task interview. In the Causes section, summarize as succinctly as possible the factors that contributed to the success or failure (ease/difficulty, satisfaction/dissatisfaction) of the task. You may draw from the participant’s comments and your own observations. 

If a cause seemed to have had an unusually strong impact on the task, note it as “major”. Likewise, if a cause seemed to have had an almost inconsequential impact, but you think it worth further consideration, note it as “minor”.  All others will be assumed to be relatively average in impact. The point of making this distinction is to enable us to prioritize all of the causes from all of the participants’ tasks, and focus on the big ones first.

· Completion

Choose the appropriate designation and mark it on the coding worksheet. In general a “pass” means that the participant found the target page. A “fail” means she did not. The designations are defined as follows:

· Pass: Simple -- participant found target with no more than 2 extraneous clicks
 or backtracking (going back and starting over) and participant shows no evidence of being frustrated or irritated with the experience.

· Pass: Problematic -- participant found target with more than 2 extraneous clicks1, or by backtracking, and/or participant shows evidence of being frustrated or irritated with the experience. Or, participant finds the target but feels there is nothing there of use.

· Fail: Incomplete -- participant thinks she has found the target, but has not and what she has found clearly offers no relevant resource.

· Fail: Abandoned -- participant never completed task, but gave up without finding resources of use.

· Difficulty/Satisfaction

Take the response given by the participant to the post-task questions and mark it on the coding worksheet. From your notes, draw out one or more causes and express these in succinct bullets in the Causes box. If you list more than one cause and some had a greater impact than others, rank them with 1 being the most influential cause.

NOTE: if the task is a miscellaneous task, provide a description of what the participant was seeking at the top of the coding worksheet.

3. Go back over your notes from step 1 above. What do these observations suggest about the various aspects of the UI? In the evaluation of specific UI aspects worksheet begin to group these notes as bullet points under the UI Aspect categories below. You may add additional categories if you feel they are warranted. You do not have to use all of the observation notes from step 1—only those that clearly tell us something, positive or negative, about aspects of the interface. Similarly, you may find that certain UI aspects simply are not touched on in a given task. You will use one evaluation of specific UI aspects worksheet per participant, combining observations from all three tasks. Therefore, next to each observation, include the time stamp and the ID of the task (i.e., “Lung Cancer” etc) and the order of the task (1, 2 or 3). Be sure to indicate at the top of the document the participant’s ID number. 

The UI Aspects are:

1) Labels

2) Quick Start

3) Terminology 

4) Location options 

5) Display of resources content

6) Amount of content

7) Expand Results Feature

8) MEDLINEplus links

9) Concept of NC Health Info

4. Repeat steps 1-3 for the remaining 2 tasks.

5. Watch the post-test Interview. Summarize the participant’s responses as succinctly as possible on the post-test interview worksheet. 

6. Compare your coding worksheets, evaluation of specific UI aspects notes and post-test interview worksheets with the other coder who analyzed this participant. Consolidate your coding worksheets for a given task into a single document. Likewise, consolidate your notes on UI aspects into a single document. Then consolidate your post-test-interview sheets into one worksheet. In your final documents, only retain those observations that provide evaluation of the system’s usability. Observations that seem insignificant to the participant’s experience may be dropped at this time. Be sure to mark causes with major or minor impacts as such. Leave the other causes without a designation which will indicate they were average in impact.

If you have any interpretations on which you cannot agree, but you each feel strongly that the issue is important to our understanding of how to improve the system, have a third coder provide insight. 

Once all tapes have been evaluated and coders have reconciled their documents and worksheets, I will combine all into a single document, with the help of another coder (probably MaryBeth) and summarize.

� Extraneous clicks do not include clicks a participant makes when exploring purely for curiosity or pleasure, but only those which he takes in search of the target page, but off the direct path to that target page.
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