NC Health Info Documentation

User Satisfaction Pilot Survey Results

Survey dates: Monday, April 28, 2003 – Monday, May 12, 2003

Number of participants: 52

Summary

Given the small number of respondents, it should first be noted that these data are not statistically valid. However, they do provide feedback from actual users.

Most people learned of NC Health Info from web search engines or links from the MEDLINEplus website. Most reported that they felt NC Health Info provided useful information and was easy to use, and had pages and visuals that loaded quickly. The vast majority said they were either “satisfied”, “very satisfied” or “extremely satisfied” overall with NC Health Info.

Seventy-seven percent of the respondents were first time visitors to NC Health Info.

Participants recalled seeing numerous types of resources on NC Health Info and found many of them useful. The resources that more than half of the respondents reported as being “very useful” or “extremely useful” were information on diseases and health issues, health care providers websites, and directories of health care providers and hospitals.

More than sixty percent of the participants were women, with a median age of 43.5 years. Approximately forty percent said the had completed college, some college or vocational training, while an additional thirty-three percent had completed some education beyond a four-year college degree. The vast majority were white, non-Latino or Hispanic, most comfortable reading English on the Web. Seventy-one percent of the respondents were accessing the site from within North Carolina. They were fairly evenly distributed across twenty-four different counties with no more than four participants in any one county.

A problem with the coding of the survey made it difficult for users to move back and forth between the survey and the website. This becomes evident in some of the comments recorded under question 8 below.

Percentages reported for multiple-answer questions will not add up to 100%. All percentages have been rounded to the nearest integer.

Questions and Responses

1. How did you learn of the NC Health Info web site? Please select all that apply: 

	Web search engine
	29%

	M+ site
	23%

	Family member or friend
	10%

	Other links
	10%

	Professional contact/conference
	10%

	Other
	8%

	Newspaper/article
	6%

	Health org or association
	4%

	Health provider
	4%

	TV/radio
	4%

	Don’t know
	4%

	Library
	2%

	UNC HSL website
	2%


2. Why are you visiting the NC Health Info web site today? Please select all that apply:

	Find info on a specific disease, condition, diagnosis, or treatment etc
	41%

	Search for health care products or services
	28%

	Find general health info
	20%

	Search for a health provider etc
	20%

	Breaking news
	18%

	Find self-help groups
	12%

	Find info on medicines etc
	12%

	Project/presentation
	10%

	Find info on alternate treatment etc
	10%

	Other
	8%

	Obtain health provider opinion
	6%

	Find info on clinical trials
	6%


3. How frequently do you visit NC Health Info? Please select one of the following:

	First time visitors
	77%

	At least once a week
	6%

	2 to 3 times a month
	4%

	Once every 2 or 3 months
	4%

	Less than once every 3 months
	4%

	No answer
	2%


4. Please indicate what you intend to do as a result of using information you obtained from NC Health Info today or in your most recent visit. Please select all that apply:
	Improve understanding of disease etc
	37%

	Make decision about treatment options
	20%

	Discuss a disease etc with doc
	18%

	Give info to someone else
	18%

	Make doctor’s appt
	15%

	Seek further info from library
	14%

	Contact hospital etc for further info
	12%

	Contact assoc/org

	10%

	Use info for project/presentation
	10%

	Nothing specific will happen
	10%

	Alter exercise/eating habits
	8%

	Make appt for health screening
	6%

	Contact support group
	6%

	Other
	4%

	Seek alternative health provider
	0


5. Please indicate agreement or disagreement with the following statements about NC Health Info. 

	Statement
	Agree
	Disagree
	Don’t Know

	NC Health Info has useful information
	75%
	--
	21%

	NC Health Info makes it easy to find what I am looking for
	62%
	6%
	29%

	NC Health Info gives me good advice on how to lead a healthy lifestyle
	39%
	--
	60%

	NC Health Info does not try to sell anything
	52%
	--
	46%

	NC Health Info has a simple/uncluttered layout and good use of graphics
	62%
	4%
	32%

	NC Health Info is a credible source of current and accurate information
	54%
	--
	42%

	NC Health Info has pages and visuals that come up quickly
	69%
	4%
	25%

	NC Health Info does not collect my personal information
	52%
	2%
	44%

	NC Health Info needs a search tool that finds information on the site quickly and directly
	54%
	6%
	39%


6. [Part A] Do you recall seeing the following resources on the NC Health Info web site? Please respond to all items. 

	Resource
	Yes
	No
	Don’t Know

	Clinical trials
	32%
	32%
	31%

	Directories of health care providers and hospitals
	48%
	14%
	35%

	Hospital or clinic web sites
	35%
	21%
	37%

	Public Health department web sites
	17%
	44%
	33%

	Library web sites
	27%
	37%
	31%

	Information on diseases and health issues
	56%
	15%
	21%

	Links to other resources
	48%
	21%
	23%

	Health care provider web sites
	40%
	21%
	29%

	Alternative health provider or services web sites
	23%
	31%
	37%


[Part B] If you clicked yes to the above question, how useful was the information? (Percent of all participants who answered the question)

	Resource
	Not at all useful
	Not very useful
	Useful
	Very useful
	Extremely useful

	Clinical trials
	5%
	--
	47%
	26%
	21%

	Directories of health care providers and hospitals
	8%
	8%
	32%
	32%
	20%

	Hospital or clinic web sites
	--
	--
	72%
	22%
	6%

	Public Health department web sites
	--
	--
	56%
	22%
	22%

	Library web sites
	--
	7%
	43%
	21%
	29%

	Information on diseases and health issues
	3%
	3%
	24%
	41%
	28%

	Links to other resources
	--
	4%
	44%
	17%
	30%

	Health care provider web sites
	--
	11%
	21%
	47%
	21%

	Alternative health provider or services web sites
	--
	9%
	6%
	8%
	6%


7. What do you like most about the NC Health Info web site? (Not exact quotes)

· Access information on different doctors and their services

· Access to info regarding NC healthcare providers

· Confidence that the info is reliable and up to date

· Easy access information

· Fact that it deals with NC specifically

· Good info

· Graphics and information

· Have not got to the site yet

· Haven't been on enough

· Health

· I can go directly to selected counties...web format is easy to navigate but the information was not available

· I found resources easily without having to pay a fee. Many choices are available

· It's existence

· It covers the entire state

· It had a large number of resources

· It is easy to use

· More information on Fibromyaliga, clinical studies or studies i could sign up for

· Need more time to really check site

· Nice looking not confusing

· Nice!

· Plethora of info

· Provider info given by county of residence. No popup ads messages

· Seemed to be an easy to use...no ads...logging...

· This is my first time to open the site. The survey is the first thing i have seen.

· You are asking a first time visitor...!

· You can understand the web site

8. What would you like to see added to or improved about the NC Health Info web site? (Not exact quotes)

· Ability to search by key words or names versus scrolling through list

· Buncombe County is misspelled in q21, typo here and there while browsing site...

· Don't know, first time visit

· Haven't explored enough to offer useful answer

· Health

· Hospital statistics per disease

· I need to see what you provide before i can decide

· It is strange that only the text version comes up after using Google

· Let me see the links before you ask me to complete a survey

· Let us check the site out for several minutes before the survey pops up. Did not have time to search anything before survey appeared

· Live in Lincoln County and you had hospitals listed in Iredell County. People in Lincoln got to hickory (Catawba co.) & Gastonia (Gaston co.) Or even charlotte but not Iredell/Statesville

· More photographs

· Need more complete provider listings

· No

· Nothing

· Office phone numbers for physicians. It was difficult to find for many and impossible for some

· Survey kept returning to the screen before i could adequately review site. After following instructions & minimizing, the survey kept returning... Need more time than the first minute to answer the questions, this would allow a more definitive response

· The pop-up survey window came up so quickly I didn't have enough time to assess the website in order to answer the above questions accurately

· The survey came up first! Change survey to the exit of the site

· This was my first time and i am really interested in this site. I would like to use the site and do the survey after i had time to see the entire site. The evaluation keeps popping up.

9. How often do you find the health information you are looking for when you use the NC Health Info web site? Please select one of the following:

	Never
	2%

	Rarely
	6%

	Sometimes
	8%

	Frequently
	12%

	Always
	12%

	I've only visited this site once before
	46%

	No answer
	14%


10.  Overall, how satisfied are you with NC Health Info? Please select one of the following:

	Not at all satisfied
	4%

	Not very satisfied
	4%

	Satisfied
	42%

	Very satisfied
	23%

	Extremely satisfied
	10%

	Not at all satisfied
	4%

	No answer
	15%


11. How likely are you to visit NC Health Info again? Please select one of the following:

	Not at all likely
	2%

	Not very likely
	6%

	Likely
	37%

	Very likely
	19%

	Extremely likely
	23%

	No answer
	14%


12. From what location are you searching the web and using NC Health Info today? Please select one of the following:

	School/college/university
	8%

	Work
	14%

	Library
	2%

	Physician office
	2%

	Home
	50%

	Hospital/health care clinic
	4%

	Other
	6%

	No answer
	15%


13. In what role are you using NC Health Info today? Please select one that best applies:

	Educator
	2%

	Patient with a specific disease or condition
	27%

	Secondary student (grades 7-12)
	4%

	Family or friend of a patient
	19%

	General health consumer
	14%

	Health care provider (physician, dentist, nurse)
	8%

	Librarian or information professional
	2%

	College/graduate student
	2%

	Other
	6%

	No answer
	17%


14. Gender:

	Female
	64%

	Male
	21%

	No answer
	15%


15. Age:

	Average
	41.33

	Min
	14

	Max
	72

	Median
	43.5

	Mode
	46


16. Which of the following best describes the highest level of education you have completed? Please select one of the following:

	Current middle or high school student
	4%

	High school graduate
	6%

	Some college/vocational school
	19%

	College graduate
	21%

	Some postgraduate school
	4%

	Graduate/professional degree
	29%

	No answer
	17%


17. What is your preferred reading language on the Web? Please select one of the following:

	English
	80%

	Spanish
	2%

	No answer
	17%


18. How would you describe your ethnic background? Please select one of the following:

	Not Hispanic or Latino
	83%

	Hispanic or Latino
	2%

	No answer
	15%


19. How would you describe your racial background? Please select all that apply:

	American Indian or Alaska Native
	2%

	Asian
	2%

	Black or African American
	14%

	Native Hawaiian or Other Pacific Islander
	0

	White
	84%


20. If you are accessing the site from the United States, please select the state from which you are currently accessing NC Health Info.

	DC
	2%

	ID
	2%

	MD
	4%

	MI
	2%

	NC
	71%

	OR
	2%


21. If you are in North Carolina, please also select the county from which you are accessing NC Health Info.

	Orange
	8%

	Wake
	8%

	Chatham
	6%

	Buncombe
	4%

	Durham
	4%

	Mecklenburg
	4%

	Cabarrus
	2%

	Clay
	2%

	Craven
	2%

	Cumberland
	2%

	Currituck
	2%

	Davie
	2%

	Duplin
	2%

	Guilford
	2%

	Halifax
	2%

	Haywood
	2%

	Lincoln
	2%

	New Hanover
	2%

	Onslow
	2%

	Pasquotank
	2%

	Pitt
	2%

	Polk
	2%

	Randolph
	2%

	Rutherford
	2%
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