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In the first year NC Health Info was evaluated formally by means of a usability study conducted in two locations of the state, one rural and one urban, to highlight any significant usability problems before launch. This study and its related forms are included in this evaluation module. Please see the document Usability_Test_Fall02_Summary.doc for an overview. Modifications and improvements to the site based on the findings of the study have not yet been usability tested. 

Since the launch of the site, all user feedback via the site has been collected and is presented in this module.
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