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NC Health Info Selection policy   

Our selection effort was guided by a focus on the following broad eight Healthy Carolinian objectives: Access to Care, Chronic Disease, Older Adult Health, Infectious Diseases, Environmental Health, Infant Mortality, Mental Health, and Oral Health as well as key elements of the local health services infrastructure such as hospitals and public health departments.  

Resources selected for inclusion in NC Health Info will be assessed according to the selection checklist.  The sites must be assessed in their totality, and reviewed for inclusion both on their merits, and in relation to the existing collection of resources.  Raters should be familiar with the database, the project and its goals. 

Selection Process: 

1. Rater will visit site and explore top-level page first, then follow links to other pages within the site and outside the site, as needed.  

2. Rater will try to determine if the site meets any criteria in the four areas, erring on the side of inclusion. 

3. Rater will use the checklist to mark the criteria that are met by the site. 

4. Rater will review the completed checklist and determine eligibility; if rater is uncertain, another person should be asked to rate the site independently.

5. Grounds for exclusion include any of the following attributes, in the judgment of the rater(s): 

· Site sells or describes a product or service, AND makes health claims or contains health information only for advertising or product claims, AND has no recognized medical credential or sponsorship.  Health claims are suspicious if they have any of the following aspects:

· Assertions that a certain product or service will solve, fix, or remedy illnesses or improve health.  Statements describing the general benefits (feel better, etc.) of the product/service are OK. 

· They promise quick, dramatic, miraculous results.

· Anything involving over promotion in the field of health. This definition would include questionable ideas as well as questionable products and services, regardless of the sincerity of their promoters.

· Site does not satisfy at least one selection criteria in sections 1 and 2, and at least one criteria in the other two sections. 

· Site is not appropriate for the target audience/s, i.e. general public, health care workers, or librarians.

· Site has content that is only available for a charge.  

· Site contains inaccurate, erroneous, misleading or dangerous medical information, claims, or allegations.

· Site is out of date or not maintained, or is not consistently available, has broken links, or has other technical problems that inhibit use.

· Site is a redundant resource that does not add anything new to the database. 

· Site is for an individual health care provider and does not include credential information.

When a site is judged to meet any of the exclusion criteria, another rater should be consulted for an additional opinion.  Sites that do not meet selection criteria should be retained in the database with Display site? value Review later, and re-assessed in 6 months. Reasons not to display this site and, if necessary, Additional comments should be used to identify and summarize the site’s perceived weaknesses.

This procedure should be tested and reviewed regularly. 
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NC Health Info Selection checklist

Use these criteria to assess sites for inclusion.  Sites must have one of the attributes in each of the first two sections, Local relevance, and Authority/Source, as well as one or more attributes in other sections, to merit inclusion in the public database. 

	CRITERIA

	

	1. Local relevance (mandatory)

	a) Provides information about a NC organization, service or activity

	b) Intended audience is NC consumers/general public

	c) Is produced by a NC entity

	d) Other local relevance factors that support inclusion 

	2. Authority/Source (mandatory)

	a) Sponsorship is clear and contact info given 

	b) Credentials or qualifications are available or evident

	c) Bias: acknowledges commercial interest or personal point of view etc. 

	d) Other authority factors that support inclusion

	e) Non-commercial 

	3. Content

	a) Currency: date of composition or revision available

	b) Coverage: indication of scope or depth of content

	c) Links: reliable, relevant to site or NC users

	d) Unique: information not readily available elsewhere

	e) Other content factors that support inclusion 

	4. Organization

	a) Design: consistent and clear

	b) Visual aspects: balance of text and graphics

	c) Structure: logical and easy to navigate 

	d) Search engine within site

	e) Other organizational factors that support inclusion


Grounds for exclusion are any of the following attributes, in the judgment of the rater(s): 

· Site does not satisfy at least one selection criteria in sections 1 and 2, and at least one criteria in the other two sections.

· Site sells a product or service, AND makes health claims or contains health information only for advertising or product claims, AND has no recognized medical credential or sponsorship.

· Site contains inaccurate, erroneous, misleading or dangerous medical information, claims, or allegations.

· Site is not appropriate for any of the target audience/s, i.e. general public, health care workers, or librarians.

· Site has content that is only available for a charge, or requires an account or a password.

· Site is out of date or not maintained, or is not consistently available, has broken links, or has other technical problems that inhibit use.

· Site is a redundant resource that does not add anything new to the NC database or its content only duplicates MEDLINEplus coverage. 
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