NC Health Info Documentation
Name authority principles and guidelines

· Field 6, Publisher provides the Publisher (or Source) of the resource.  This field identifies the originator of the resource, provider of content, or the responsible party behind the site, not merely the person or group who composed the site or makes the URL available.  The field is a hybrid of the traditional role of “author” with the concept of publisher as a secondary aspect.  
· This field will display to the user in parentheses, following the Name of Resource.  It does not display (is suppressed) if it is exactly the same as the Name of Resource.

· See references for any common variants of the authorized names are constructed to improve access and retrieval when/if a search function is implemented.

Use the guidelines below to choose and create names for this field. 

General guidelines for all names: 

1. Determine the name of the entity that is the source of the site, publishes, provides, or otherwise is responsible for its content.   Do not identify as Publisher the following:  contract web development firms, web hosting services, or national parent organizations, or other agents of the source who do not have responsibility for its content, but merely are making it available on the web.

2. Use the name of the organization that is the source or publisher of the site, not the name of the page or the web site, although they may, in some cases, be the same. 

3. Pick the full official name as it appears on the site.  Do not alter the way it is presented by inverting the order of elements, changing or adding punctuation, symbols, etc.   Check the banner at the top of the page, the copyright statement at the bottom of the page, and links to the site’s home or contact information page for guidance on what the name “officially” is.   If varying forms of the name are used on the site, you must determine which one is the most complete form of the name. (The other varying forms of the name may be useful as synonyms, so make note of them.)   Do not consult other sources like directories or phone books in the effort to determine the “official” name unless it is not possible to resolve conflicting name forms from evidence on the site itself.      

4. Do not try to standardize names of different related organizations in one format; accept them as they are given on the site despite variations between similar sites.  Examples:  

· Hospice of Burke County, and Hospice of the Lower Cape Fear

· Triangle United Way, and United Way of Central Carolinas 

· Arc of Cabarrus County, and ARC of Haywood County

· Piedmont Red Cross, and American Red Cross, Triangle Area Chapter

· Tar Heels for HEALING

· Heal yrself!

· FeelGood Wellness Partners 

5. Include commercial abbreviations such as Inc., Co., Ltd., PA, PLLC, etc. 

6. However, there are some changes that should be made to publisher names: 

· Always capitalize acronyms and omit their internal punctuation (AHEC not A. H. E. C.) 

· If the site uses both a spelled out form of the name and an acronym or abbreviated form, use the spelled out form as the standard form, and add a synonym for the abbreviated form.

· Omit initial articles such as “The”.

· Spell out Assoc., Univ. and other commonly abbreviated parts of the name.  

· But ALWAYS abbreviate the following as shown: 

1. University of North Carolina = UNC

2. North Carolina = NC  

(but do not abbreviate the state to NC when it occurs at the end of a name). 

Examples:   

NC Association for Hospital Central Service Professionals    


not

North Carolina Association for Hospital Central Service Professionals (even though this is how it is on the site)

but

Autism Society of North Carolina is OK

Specific guidelines for organization, corporate or government names:

1. In general, provide only the name of the particular organization or unit that publishes, or is responsible for the website.   Examples:  American Social Health Association, NC State Center for Health Statistics, NC Cooperative Extension Service.

2. Use the most specific, unique name for the entity behind the site.   Include a larger organization’s name if necessary to clarify the name of the entity behind the website.  Example: Western Carolina Chapter, Alzheimer’s Association.

However, if the source is a sub-unit or part of a multi-level organization such as a university, hospital, state department or other hierarchical body, use ONLY the name of the overall parent body in field 6.  Examples: Biofeedback Clinic at Duke Medical Center, use Duke University Medical Center; or Women and Children’s section of the Division of Public Health in the NC Department of Health and Human Services, use NC Department of Health and Human Services.

· For all state agencies, use the full department name ONLY for all sites- i.e. NC Department of Health and Human Services, and NC Department of Environmental and Natural Resources.

· For universities use the university name as Publisher for all sites within the university. 

· For hospitals, use the hospital name as Publisher for all sites (we don’t want to include the name of hospital networks and systems as they can change and don’t matter that much to the general public).

· For counties, use the county name as Publisher for all sites within the county’s local government departments.

· For federal agencies, use the department name as the publisher and preface it with U. S. 

More examples:

Raleigh Urology, PA

Pasquotank County

East Carolina University

NC Cooperative Extension Service

NC Department of Environment and Natural Resources

Western NC AIDS Project

Annie Penn Hospital

Harsant Family Dentistry

United Way of Asheville and Buncombe County

U. S. Department of Health and Human Services

Specific guidelines for personal names

1. Enter the name as given on the website.   (Do not consult other sources like directories or phone books in the effort to determine the “official” name.)  

2. Set up the name in direct order (Jane Smith not Smith, Jane). Include initials for middle names if they are given, with punctuation, or spell out the names if they are spelled out on the site.  (Cross-references will be added for the inverted form of the name, so they will be searchable that way.)

3. Omit any titles (Dr., Prof. etc.) but include abbreviations for licensure, credentials, certifications, and degrees (Dr., RN) associated with the name.  Take these exactly as given on the web site, but omit internal punctuation within credential names.  

Examples: 

David E. Paquette, DDS, MS, MSD

Alexandra Hamer, LMBT

Examples of abbreviations for professional credentials and degrees: 

ABFP

ACSW

BCD

CGSW

CNMW

DDS

DO

FAAFP

FAAOMPT

FACOG

FICPP

FNP

FRCSC

LCSW

LMBT

LMFT

LMT

LPC

LPT

MA

MD

MDIV

MDT

MS

MSW

PA

PAC

PhD

PT

RN

WHCNP
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