NC Health Info Documentation
Name authority philosophy and process 

Rationale:
· The computer does offer flexibility and help to remedy some naming problems for entries, but "flexibility without the integrity achieved by authority control produces a very inefficient file" (Clack, D., Authority Control: Principles, Applications, and Instructions. ALA, 1990.) 

· It's the Publisher or organization name field (only) that needs this control, because of the widely varying ways that corporate entities and associations etc. call themselves. Without name authority, similar but not exact organization names may appear on displays to the user as United Way of Guilford County, Guilford United Way, United Way-- Guilford County, etc. and that would appear unprofessional and inconsistent. It's a usability issue, as organization name variations can confuse the user. And the problems will be worse when we get to the many state government departments, divisions, etc. 

· Without name authority and good see references there would be no way for a user to do an effective search on an organization name, for example Blue Cross Blue Shield of North Carolina vs. BC/BS. BCBS, NCBC/BS, etc.  Name authority will enable use to be systematic and develop see references to enhance retrieval.

· MEDLINEplus has implemented a simplified approach, with rules of thumb and procedures to use in checking names. They have already adapted standard cataloging rules so that their names are more consumer-friendly.

· We are considering contributing the results of this effort to the LC NAF via NACO (LC's name authorities cooperative) project, as recommended by one of our consultants. 

We decided that the organization name field, called Publisher warrants name authority.   We anticipate using catalogers only occasionally as consultants once we have the process established, when we'll want a review of it, and then occasionally as problems develop down the line. 

See associated documents:

· Name Authority Principles
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