NC Health Info Documentation
Deciding How Many Records to Create for a Site

This is a judgment call. Think about the user, and how to best facilitate access for the eventual general user.  

Note: Separate records MUST be created to represent any of the format-type radio buttons (Spanish, Directory, Credential/Licensing Board) in order to ensure that the resource is properly described by those format designations.  See: An Overview of Resource Cataloging and the Training Manual for more detail. 

Consider these concepts, listed in order from most important to least:  

1. Ease of navigation:  can the novice user be expected to find the desired information from the top-level page?   Consider: 

· Number of clicks necessary to move to the content on the related pages: will a user find this information easily on their own? 

· Design aspects of the page: is it complex or hard to navigate? Does it seem likely that users will find the resources described on the related pages? 

· Terminology: does the page use technical terms to describe a program or service that the public might not know?  Would the user be able to anticipate from the links on the top-level page what is found through these links?

2. Distinctiveness of the related pages, relative to other related parent or child sites: i.e. is a different (i.e. additional) local term or health topic necessary to describe the content?  Or is there a Healthy Carolinians topic addressed by a subsidiary page that would be hard to find without a separate record?

3. Quantity of information on the related pages: is there one line about each aspect of the site, or several paragraphs of content?

4. Uniqueness of the information on the related pages, in context with the entire collection of resources:  is this the only site of its type, or the only type in the region?  

Other considerations may exist—indexer judgment is paramount here. 
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