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From NC Health Info to MEDLINEplus

Users on an NC Health Info page have one or more options of MEDLINEplus health topics pages to which they may go. There are several tables in the database that determine which MEDLINEplus health topic pages are available as links on any given NC Health Info page. Wherever possible, we wanted to give users a choice of pertinent MEDLINEplus health topics directly related to the NC Health Info page they were visiting. Traffic is handled differently for users coming from a page built around a local term than it is for users who are consulting a page built around a health topic. 
· Local term origination: A user who is looking at a NC Health Info page built around the local term Birth Centers, and who seeks further medical information, may choose to go to either the Health Facilities, Pregnancy, Labor and Delivery, Prenatal Care or All Pregnancy and Reproduction Topics pages when forwarded to MEDLINEplus.  Another user who is on the NC Health Info site looking at a page built around the local term Public Health Services, may choose from the following links to MEDLINEplus: Air Pollution, Drinking Water, Environmental Health, Immunization/Vaccination, Preventing Disease and Staying Healthy, Sexually Transmitted Diseases or All Poisoning, Toxicology and Environmental Health Topics.

· Health topic origination:  Users on NC Health Info who are looking at a page created around a MEDLINEplus health topic are given all related MEDLINEplus topics as choices. For example, a user on the NC Health Info page, Alcoholism – Web sites in Chatham County, will see links to all of the related MEDLINEplus topics:  Alcoholism, Alcohol and Youth, Cirrhosis, Fetal Alcohol Syndrome or All Substance Abuse Topics pages. 

· NC Health Info created health topics origination: Project staff have created the health topics Pfiesteria and Injuries and Wounds (General).  In this case, we are directing users on the NC Health Info site to specific MEDLINEplus destinations as illustrated by the accompanying Excel Spreadsheet “Traffic to MEDLINEplus from Health Topics_Additional.xls

From MEDLINEplus to NC Health Info 

Traffic from MEDLINEplus to NC Health Info is intended to take the user from the health information to the relevant local resources with a minimum of intervening steps.  Therefore the user is not prompted to make any choices about which resources to see, and wherever possible the single most closely relevant topic has been chosen as the destination.  The data passed from MEDLINEplus includes the page the user is coming from, so there is no need to re-specify the user’s topic of interest.  Wherever possible the user is only prompted to supply a geographic scope by offering the Locations page with a statement that recalls the originating topic.

There are 3 situations that exist in handling the traffic from MEDLINEplus to NC Health Info, and a different solution for each:

	Situation
	Solution 

	1. Direct match between the MEDLINEplus+ topic and the topic on the local level (i.e. the topic is one chosen for use in NC Health Info.  Examples:  AIDS, Lung Cancer, Depression, Rabies, etc.)
	User is taken to the corresponding page for the topic, i.e. [topic]: Web Sites in [county], or AIDS: Web Sites in Durham County

	2. There is no direct match between the MEDLINEplus topic and the NC Health Info topic because the topic was not chosen for use in NC Health Info. However, there is a closely aligned topic available.  Examples:  Hives or Neurofibromatosis 
	User is taken to the most closely aligned topic, which may be a broader or more inclusive topic, or the most similar topic that has the stronger collection of resources at the local level.   So for Hives the user is directed to Allergy and for Neurofibromatosis the user is directed to Neurologic Disorders General 

	3. There is no corresponding NC Health Info topic at all such as Edema or Fainting  
	User is told that there is no corresponding MEDLINEplus topic and taken to a topics page. 


From MEDLINEplus pages built around population groups to NC Health Info
Since there was no single obvious topic to bring a user to if they were coming from a MEDLINEplus page centered around a population group such as Women’s Health (General), we created NC Health Info population groups topics pages.  These pages were created by pulling out pertinent local terms such as Birth Centers and Family Planning Services, as well as health topics such as Pregnancy and Mammography.  So, if a user is coming from “Women’s Health (General) on MEDLINEplus, they will eventually be taken to our Women’s Health topics list.  At this point, the user can choose a topic that is of interest to them.    

We also use these NC Health Info population group pages to receive users coming from MEDLINEplus topics which are closely tied to a population group and for which we have no associated topic. For example, from the MEDLINEplus page Prostate Diseases a user will be directed to the NC Health Info Men’s Health topic list and from Hormone Replacement Therapy users will be directed to the NC Health Info Women’s Health topic list.  
Principles

· Identify most closely aligned topic if possible and bring users to the locations page so that resources are displayed with a minimum of steps.

· If no near matching topic can be chosen, bring user to the nearest more inclusive topic.

· If two or more topics are closely associated, choose the destination topic based on the number of resources available at the local level (i.e. statewide).

Problems

Currently, if a user chooses a health topic for which NC Health Info has no direct match and that topic seems equally closely related to one or more MEDLINEplus topics, the user is directed to only one predetermined destination which may or may not be the topic the user had in mind.  For instance if the user chooses Cleft Lip and Palate from MEDLINEplus, he is taken to the NC Health Info page for Birth Defects. However, the user may be more interested in the Genetic Disorders aspect of Cleft Lip and Palate. Another example would be the choice of Mercury from MEDLINEplus.  Currently, this user is taken to the NC Health Info page on Poisoning and Related Topics.  However, the user may have been thinking he wanted information on the Environmental health aspects of mercury.  NC Health Info staff may need to investigate the possibility of offering the user a choice of related topics instead of just one.  
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