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Outreach Overview

One of the five focus areas for work this first contract year was the development of a network of individuals and organizations who respond to health information requests in libraries, health departments, hospitals, clinics and other health settings. Contacts have been made with librarians, health care associations, and healthcare workers. This network will be helpful to provide feedback on the development of NC Health Info, contribute local sites to expand the content of the website, identify opportunities for promotion of the project to wider audiences and promote the usage of both NC Health Info and MEDLINEplus.  Contacts have been made with librarians, health care associations, and public health workers, which will form the basis for the next year’s efforts. 

To date, outreach efforts have included:  

· The establishment of an active listserv, named CHINFO for sharing ideas and inquiries about consumer health in North Carolina. CHINFO includes librarians as well as health care workers and currently has 79 members. 

· A survey of 23 randomly selected public librarians from both rural and urban areas was conducted to collect their suggestions on how to find local health web resources, how to reach public librarians around the state, and which incentives we should use to stimulate the nomination of local health websites and reward public librarians who contribute.  We also asked about the percentage of health related questions they handle at their libraries and whether or not they get questions concerning local health services and resources.  

· Attendance at the Annual Healthy Carolinians Conferences; School of Public Health Minority Health conferences; NC Office of Minority Health and Health Disparities Conference; and the Annual NC State Public Health Directors Meeting and Continuing Education program on Bioterrorism Preparedness.  The NC Health Info staff provided an exhibit in order to make contact with attendees. The purpose of the participation by NC Health Info staff was to become familiar with these groups, their goals and to develop contacts who would contribute additional resources to the site as well as link to the site from their organizations. 

· In preparation for the official launch of NC Health Info on January 14, 2003, a planning team was assembled that included the communications and development staffs of the Health Sciences Library, the School of Information and Library Sciences, and the NC Health Info project staff.  The planning team contributed extensive effort to planning the event held in Pittsboro, NC including working with news services, coordinating with NLM’s communications offices, inviting speakers, and working with the staff and “Friends” of the Pittsboro Library.

· An Honorary Advisory Committee for NC Health Info was formed.   Membership includes NC Senator John Edwards, NC Congressman David Price, NC Secretary of Heath and Human Services, Carmen Hooker Odom, and the Executive Vice President of the Duke Endowment.  The directors of the East Carolina University Health Sciences Library, Duke University Medical Library, Wake Forest University Medical Library, the NC State Librarian, the Director of the NC AHEC Program, the Dean of the UNC School of Medicine, and the Dean of the UNC School of Public Health also accepted membership on the Advisory Board.   

· Press releases at various stages of the project and at launch were sent to all NC Public Library Directors, all 100 NC local health departments, all NC AHEC library directors, all NC academic medical libraries and other health science library supporters. Announcements concerning the web site were sent to the NC Library Association, NC LIVE, CHINFO, CAPHIS and Association of NC Health Sciences Libraries (ANCHSL) listservs.  

· The Director of the Health Sciences Library and the project staff worked with the selection team for NC LIVE, the NC State Library’s Digital Library for all public libraries, colleges, universities, community colleges, and the public to recommend the addition of consumer health web sites including MEDLINEplus and NC Health Info to NC LIVE.  These were the first government-sponsored resources added to a collection of licensed digital library resources. The addition of recommended consumer health resources increased the visibility of both NC Health Info and MEDLINEplus.  These consumer health web sites have consistently ranked in the top ten of usage on NC LIVE.  They became popular so quickly that a direct link to them was included on the NC LIVE homepage. 

· The NC Health Info website includes three feedback mechanisms for users of the site.  A system of triaging the responses from the site was designed with the Health Sciences Library’s User Services Department.  The “Ask a Librarian” feedback includes most of the questions from consumers concerning a health issue.  These questions are handled by UNC Chapel Hill health sciences librarians with copies of the questions coming to NC Health Info staff.  “Suggest a Site” responses are channeled to the Community Outreach Librarian who provides an immediate response to the sender.  “Report a technical problem” feedback comes to the technical developer where action is taken to correct the problem.

· The addition of an email field on our input form to capture contact information for site managers and webmasters that can be automatically generated from the database for mass mailings. We will use these addresses when we begin actively promoting linking to the site.

· A manuscript co-written by Diana McDuffee and Peggy Hull describing the project is in development for possible submission to North Carolina Libraries, the Journal of the Medical Library Association, or other publications.  

· A half-time Community Outreach Librarian was hired to continue the network building activities of the Project Manager (Peggy Hull) who left the project in December.  The Community Outreach Librarian began development of an outreach plan for the next contract year.   Specific outreach objectives will be targeted to public and AHEC librarians as well as certified Healthy Carolinians Community Coalitions. Through these groups we hope to reach the general public and health care providers around the state.  

· Project staff sought opportunities to speak about NC Health Info to community organizations, professional meetings, and other groups.  Presentations included:

· North Carolina Library Association: Project staff made a presentation on the plans for the project and solicited assistance in identifying sites to be included.

· Public Library Association in Phoenix, AZ: Project staff presented background and details of the project.

· Association of North Carolina Health Sciences Libraries (ANCHSL): Project staff participated in a panel presentation on innovative approaches to consumer health.

· 2002 Medical Library Association Meeting: Project staff presented a poster session about the project. 

· Public library presentations: Carol Jenkins made presentations at public libraries in Surry County, Wake County, Person County, and Durham County on the Internet and Consumer Health which featured MEDLINEplus and NC Health Info.

· NC Public Library Directors Association Meeting: Staff made a presentation on the project to Library Directors from around the state. 

· National Library of Medicine managers:  the project was presented to NLM managers at a meeting during one of the team visits to Washington, DC.  
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