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Public User Interface

NOTE: the term “resource page” refers to a page on NC Health Info that lists resources (i.e., services web sites). 

1. Directories

Currently, directories are not identified as such on resource pages, they simply appear under their pertinent local terms.  For instance, a directory of breast cancer support groups appears on a “Breast Cancer-Orange County” page under the term Support Groups, but is not labeled as a directory.  In order to distinguish and highlight directories, which are extremely important for providing access to services without web sites, in Version 2, they will continue to be listed under their pertinent local terms, but they will also be listed under their own subheading, “Directories”. This subheading will appear alphabetically among the other subheadings on the page.  Thus, on the “Breast Cancer-Orange County” page, a directory of breast cancer support groups will appear under “Directories” and also under “Support Groups”.  

2.  Ordering of local Terms on Resources Pages
In some cases, NC Health Info local terms are conceptually linked very closely to specific health topics, i.e., “Nursing Home Facilities” (local term) and “Nursing Homes and Related Topics” (health topic).  On resources pages organized around a health topic, the subcategories (made up of local terms and “Directories”) are ordered alphabetically.  Currently “Nursing Home Facilities” which is the list of nursing homes serving the user’s location, appears toward the bottom of the “Nursing Homes and Related Topics” page. In Version 2, to ensure that the service users are most likely to be interested in will appear at the top of closely associated health topic resources pages, an exception in ordering will be made.  For example, on all “Nursing Homes and Related Topics” pages, the first subcategory to display will always be “Nursing Home Facilities”.  

3. Bridges to Health

Presently, only those resources that specifically cover a health topic are returned when a user chooses that health topic. However, many resources provide valuable services for health topics that they do not mention on their web sites.  For instance, most Family Physicians treat diabetes, but many do not mention this service on their web site.  Currently, cataloging practice is to catalog based on information provided on the web site. Cataloging a web site to a health topic that is not mentioned on the site will cause those resources to be listed under that “non-evident” health topic and returned to the user when the respective health topic is chosen. This may cause confusion or frustration for some users. In addition, cataloging non-evident aspects is problematic for the review process. However, in some cases failing to identify useful resources to the user simply because the web site does not mention a health topic, which one could safely assume a particular type of health care service would address, lessens the value of NC Health Info.  In Version 2, we are enabling those resources to be returned as well when we know a particular type of resource provides the service, or when we can reasonably assume that that type of resource would provide the service.  For instance, it is reasonable to assume that most Endocrinologists treat diabetes.  Under the Bridges to Health concept, those Endocrinologists whose web sites mention diabetes will be returned as usual, but a link will appear to “All Endocrinologists” which will take the user to those Endocrinologists whose web sites do not mention diabetes. 

4. Cities and the Locations page
Presently, the most specific location users may choose is the county level.  Due to the rural nature of North Carolina, this usually works very well.  However, there are a few counties that contain more than one major city and it would be helpful for users to restrict their results to one particular city.  Therefore, in Version 2, some cities will become locations in their own right.  When the user selects one of these cities, the system will present the user with only those resources cataloged as having a physical presence in that city. All other cities will become see references to the counties in which they are located.  Cities treated as locations in their own right, will appear as “see also” references next to their respective counties in the county list.  

5. Subdividing Certain Local Term Pages

Certain local terms are non-specific and broadly applicable, (e.g., “Support Groups”). Currently, when a user chooses “Support Groups - Orange County”, he has no way of knowing what types of support groups are listed.  To improve clarity, in Version 2, the resources pages organized around these broadly applicable terms will be subdivided by health topic.  
Additional Technical Details

Auto-Expansion Tracking

To keep track of how frequently and under what circumstances a search results in an auto-expansion of location, a database table will be created in the Z-NCHIWebLogs database and a record will be input each time an auto-expansion occurs.

	Table: AUTOEXPANSION

	Field
	Data type
	Default
	Notes
	

	id
	int
	
	PK
	

	date
	date/time
	
	
	

	term_id
	int
	0
	FK
	

	topic_id
	int
	0
	FK
	

	county_id
	int
	0
	FK
	

	city_id
	int
	0
	FK
	

	type
	int
	
	
	


Possible values for expansion “type”

1 countywide

2 contiguous counties

3 statewide 

URL Variables

Create 1 URL variable to pass all variable values used within the site (not including the variables passed to the perl script leaveNCHI). Separate values with a comma:

id=1,0,34,0,0

The vales represent, in order:

id=term_id,topic_id,county_id,city_id,expansion

Setting Values and Defaults

A cfinclude should appear at the top of every page pointing to a template that uses cfparam to set values to each of these 5 variables. All default to 0. 

The values are retrieved as follows:

term id = #GetToken(url.i, 1,",")#

topic id = #GetToken(url.i, 2,",")#

county id = #GetToken(url.i, 3,",")#

city id = #GetToken(url.i, 4,",")#

expansion = #GetToken(url.i, 5,",")#

Handling Missing Values

If URL id variable is passed with missing data, it will not matter except on the resources page. Since the cfinclude will have set all non-existent values to 0, 

· County and city both 0 = no location limitation ( present all resources for the topic or term

· Term and Topic both 0 = Error ( prompt for value.

