NC Health Info Documentation
NC Health Info Task Analysis

In general a user will need to choose both a resource topic and a geographical location before the system will be able to provide a list of resources. While it is possible (and will be an option) to provide a list of all resources on a given topic in the entire state, or all of the resources for all topics in a given geographical location, in some cases this will produce a page that is extremely long. 

Option 1: Choose Resource Topic First

1. System provides resource topic options.

2. User chooses resource topic.

· This may involve navigating through multiple layers (i.e., from a list of broad categories to a list of topics contained within a category).

3. System acknowledges chosen topic and provides list of geographical location options. Also, system provides option of seeing all resources on chosen topic, regardless of geographical location.

4. User chooses geographical location.

5. System presents list of resources on chosen topic in chosen geographical location. Also, system provides means to:

· Expand results to include neighboring geographical locations.

· Find resources on the same topic in a different geographical location.

· Find resources on a different topic in the same geographical location.

· Start over.
Option 2: Choose Geographical Location First

1. System provides geographical location options.

2. User chooses geographical location.

3. System acknowledges chosen geographical location and provides list of resource topic options. Also, system provides option of seeing all resources in chosen geographical location, regardless of topic.

4. User chooses resource topic.

5. System presents list of resources on chosen topic in chosen geographical location. Also, system provides means to:

· Expand results to include neighboring geographical locations.

· Find resources on the same topic in a different geographical location.

· Find resources on a different topic in the same geographical location.

· Start over.
Option 3: User coming from MEDLINEplus—One-To-One Topic Match

1. System acknowledges MEDLINEplus topic (of page from which user has just come) and provides list of geographical location options. Also, system provides option of seeing all resources on chosen topic, regardless of geographical location.

2. User chooses geographical location.

3. System presents list of resources on chosen topic in chosen geographical location. Also, system provides means to:

· Expand results to include neighboring geographical locations.

· Find resources on the same topic in a different geographical location.

· Find resources on a different topic in the same geographical location.

· Start over.
Option 4: User coming from MEDLINEplus—Not A One-To-One Match1
The process will vary depending on which of the following four scenarios is encountered:

MEDLINEplus topic maps to a broader NC Health Info topic

1. System acknowledges the MEDLINEplus topic (of the page from which the user has just come), states that resources for a related (broader) topic are available, and provides a list of geographical location options. Also, system provides option of seeing all resources on the related topic, regardless of geographical location.

2. User chooses geographical location.

3. System presents list of resources on chosen topic in chosen geographical location. Also, system provides means to:

· Expand results to include neighboring geographical locations.

· Find resources on the same topic in a different geographical location.

· Find resources on a different topic in the same geographical location.

· Start over.

MEDLINEplus topic is recognized by NC Health Info, but does not map well to any NC Health Info topic

1. System acknowledges the MEDLINEplus topic (of the page from which the user has just come), states that the topic is not available, and provides a list of all NC Health Info topics.

2. User chooses an NC Health Info topic.

3. System provides a list of geographical location options. Also, system provides option of seeing all resources on chosen topic, regardless of geographical location.

4. User chooses geographical location.

5. System presents list of resources on chosen topic in chosen geographical location. Also, system provides means to:

· Expand results to include neighboring geographical locations.

· Find resources on the same topic in a different geographical location.

· Find resources on a different topic in the same geographical location.

· Start over.

MEDLINEplus topic is recognized by NC Health Info, but maps to several NC Health Info topics pertinent to a population group

1. System acknowledges the MEDLINEplus topic (of the page from which the user has just come), states that the topic is not available, and provides a list of related NC Health Info topics centered around a population group.

2. User chooses an NC Health Info topic.

3. System provides a list of geographical location options. Also, system provides option of seeing all resources on chosen topic, regardless of geographical location.

4. User chooses geographical location.

5. System presents list of resources on chosen topic in chosen geographical location. Also, system provides means to:

· Expand results to include neighboring geographical locations.

· Find resources on the same topic in a different geographical location.

· Find resources on a different topic in the same geographical location.

· Start over.

MEDLINEplus topic is not recognized by NC Health Info (mechanism to handle any brand-new or overlooked MEDLINEplus topics)
1. System states the MEDLINEplus topic (of the page from which the user has just come) is not available and provides a list of all NC Health Info topics.

2. User chooses an NC Health Info topic.

3. System provides a list of geographical location options. Also, system provides option of seeing all resources on chosen topic, regardless of geographical location.

4. User chooses geographical location.

5. System presents list of resources on chosen topic in chosen geographical location. Also, system provides means to:

· Expand results to include neighboring geographical locations.

· Find resources on the same topic in a different geographical location.

· Find resources on a different topic in the same geographical location.

· Start over.

� A one-to-one topic match occurs when a given MEDLINEplus topic maps most clearly to one and only one NC Health Info topic.
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